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Supplementary Narrative

Further Questions for Contribution to Industry Thought Leader
Describe briefly what you think your greatest successes and failures (and subsequent learning points) have been over the last 5-10 years of working in this space.

Where do you believe your captive SSO/BPO or the sourcing industry in general is headed in the next 5 years in terms of: 
a) people resource; 
b) customer services; 
c) scope of outsourcing vs offshored offerings; 
d) process improvement and automation?
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